
Case study

In 2013, 20-year-old Emma was 
travelling through Europe with her 
best friend when they decided to go 
tandem skydiving in Switzerland. 

In a freak accident, the main and 
emergency parachutes deployed at 
the same time, twisting around her 
instructor’s neck. He lost consciousness, 
and neither chute inflated properly. 
They crashed to the ground. 

Pinned underneath the weight 
of the instructor, Emma had 
the terrifying realisation that 
she couldn’t move her legs.

Paramedics flew Emma to Bern for 
emergency treatment. The diagnosis 
was sobering: two spinal fractures 
and a broken pelvis. Emma was 
told she might never walk again.

As bleak as the picture seemed, 
Emma was very fortunate in one 
important respect. She had purchased 
travel insurance that also covered 
skydiving before leaving Australia. 

Emma’s travel insurer was 
contacted by the sky-diving school 
and responded immediately. 

The insurer paid for Emma’s mother 
and sister to fly to Switzerland, and 
covered their accommodation costs. 

It paid for two surgical procedures 
in Switzerland to mend the damage 
to her back and pelvis, and covered 
the cost of her hospital stay. 

Once Emma was able to travel, 
her insurer organised and paid for 
an air ambulance to return her to 
Australia. The total bill? $139,469.

Without travel insurance, Emma and her 
family would have been liable for those 
costs. She admits she doesn’t know how 
she and her family would have been 
able to cope with those expenses.

Since returning to Australia, Emma has 
had further treatment and rehabilitation 
at Sydney’s Prince of Wales Hospital. 
She has regained movement in her 
legs and learned to walk again. 

Need more information on travel insurance? 
Visit www.understandinsurance.com.au for more tips

Emma Carey, 20

“I knew I had to 
get travel insurance 
but you never think 
you’re going to use it. 
I’m fortunate I did”

Emma’s tip

Emma Carey is a lucky woman – both physically and financially 


